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Objectives

} Describe two social learning theories that can be used
to influence hand hygiene practices

1 Describe a creative educational campaign that can be
used for hand hygiene awareness during the influenza
season

; Describe three seasonal hand hygiene educational
campaigns




Social Learning Theory

1 Social learning theory focuses on the learning that
occurs within aocial context.

} It considers that people learn from one another,

Including such concepts as observational learning,
iImitation, and modeling.




General principles of social
learning theory follows:

1. Learn by observing the behavior of others and the
outcomes of those behaviors.

2. Learn through observation alok#owever, learning
may or may not result in a behavior change.

3. Cognition plays #ole in learning. Awareness and
expectations of future reinforcements or punishments
can have a major effect on the behaviors that people
exhibit.




Learning Techniques

BRole Modeling
BSelf-Efficacy
BReinforcement
BContracting
BReciprocity




Dr. Albert Bandura
Stanford University
Role Modeling

People learn behaviors, emotional reactions, and

attitudes from role models whom they wish to
emulate

Bandura statesMost human behavior is learned
observationally through modeling: from observing
others one forms an idea of how new behaviors are
performed, and on later occasions this coded
iInformation serves as a guide for action."



